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Brescia University Emotional Support and Service Animal Handbook

This handbook details the policy and procedures for the use of emotional support and 
service animals by students attending Brescia University.  Brescia University is committed to 
creating and sustaining a successful community of inclusive excellence as we prepare students to 
live, learn, and work among people who experience the world in fundamentally different ways. 
Within this framework, the University is committed to providing a supportive environment for 
students with disabilities as well as complying with all applicable provisions of the Americans 
with Disabilities Act as amended (ADAAA), Section 504 of the Rehabilitation Act of 1973, and 
the Fair Housing Act.

DEFINITIONS 
Emotional Support Animal: 
The Fair Housing Act defines an emotional support animal as any animal that provides emotional 
support, well-being, or companionship that alleviates or mitigates symptoms of the disability; the 
animal is not individually trained.  Emotional support animals are not limited to dogs and can be 
other species of animal.  Emotional support animals are not family pets and not considered as 
service animals.  

Service Animal: 
A service animal as per the ADA is defined as: “Any dog that is individually trained to do 
work or perform tasks for the benefit of an individual with a disability, including a physical, 
sensory, psychiatric, intellectual, or other mental disability.  Other species of animals, 
whether wild or domestic, trained or untrained, are not service animals for the purpose of 
this definition.  The work or tasks performed by a service animal must be directly related to 
the owner’s disability. Examples of work or tasks include, but are not limited to, assisting 
individuals who are blind or have low vision with navigation and other tasks, alerting 
individuals who are deaf or hard of hearing to the presence of people or sounds, providing 
non-violent protection or rescue work, pulling a wheelchair, assisting an individual during a 
seizure, …retrieving items such as medicine or the telephone, providing physical support 
and assistance with balance and stability to individuals with mobility disabilities, and 
helping persons with psychiatric and neurological disabilities by preventing or interrupting 
impulsive or destructive behaviors.
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For a student to qualify to have an emotional support animal: 

• The student must have a disability as defined by the ADA;
• The student must complete the proper forms with the Office of Disability Services (ODS)
• The student must provide medical documentation
• The student must have an established relationship with the animal to be considered an

emotional support animal (no less than 3 months);
• The emotional support animal must be approved through ODS, in conjunction with other

offices as needed;
• The owner must notify the ODS if the animal is no longer needed
• If the animal will be replaced, the owner must submit a new request.

QUALIFYING TO HAVE A SERVICE OR EMOTIONAL SUPPORT ANIMAL 

Students do not have to seek approval or register a service animal on-campus, but Brescia 
University encourages students to register their service animal with the Office of Disability 
Services. By registering the service animal with the Office of Disability Services, the student 
allows the personnel to assist the student in navigating the campus community with a service 
animal.
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• Is responsible to attend to and be in full control of the service animal at all time.  A service animal shall
have a harness, leash, or other tether unless a) the owner is unable to use a harness, leash or tether, or
b) using a harness, leash, or tether will interfere with the animal’s ability to safely and effectively
perform its duties.

• Animal does NOT have to have identifiers showing that it is a service animal, however, the
university would  recommend identification so that the general population knows that the animal is “on
duty.”

• Is responsible for the costs of care necessary for a service animal’s well-being.  The arrangements and
responsibilities with the care of a service animal is the sole responsibility of the owner at all time,
including regular bathing and grooming, as needed.

• Is responsible for independently removing or arranging for the removal of the service animal’s waste.
Waste must be disposed in a sealed bag in a trash area outside of the residence hall.

• Is responsible for complying with local and state licensing laws for animal rights and owner
responsibilities.  Service animals must be current with immunizations and wear a rabies vaccination
tag.

• Is responsible for paying for any damage to campus property caused by the animal
• Animals must leave campus with the student anytime the student leaves overnight and/or during

University breaks.
• Brescia University may prohibit the use of service animals in certain locations due to health and

safety restrictions or places where the animal might be in danger.

Responsibilities Regarding Service Animals

Owner:

Campus Community: 
• Must allow service animals to accompany their owners at all times and everywhere on campus

where the general public or students are allowed, except for places where there is a health,
environmental, or safety hazard.

• Contact the Office of Disability Services if any questions or concerns arise relating to the service
animal.

• Only two questions can be asked about service animals:
o Is the Service Animal required because of a disability?
o What work or task is the dog trained to perform?

• Do not ask questions about the disability.
• Do not pet or feed a service animal.
• Do not attempt to separate the animal from the owner.
• Do not startle or tease a service animal.
• Refrain from charging a fee for the service animal to reside in the residence hall but may assess usual

fees for any damages incurred.
• Report any service animals who misbehave or any owners (or other individuals) who mistreat

their service animal to the Office of Disability Services

• Is responsible for developing the necessary procedures for UK and facilitating the use of
service animals by students on campus.

• Assists owners and the UK community when questions or concerns arise relating to
service animals on campus and seeks legal advice when necessary.

Office of Disability Services
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